20 KYOCERD

Service Bulletin

SB Number: | SB 3CK-001

Creation Date: 14/03/2007

Subject:

Firmware upgrade, Ver. 001.052 (printer) corr. processing lock

Model:

Printing System (X)

Contents of change

NO| Item Contents (Phenomenon)
1 | The display of the toner Adding “0” and “100” to “Consumable Status” in the status page to give a better
“Consumable Status” in the status | indication of the remaining toner level
page is changed.
Toner (Black)
L J
0 100
Add "0" Add "100"
2 | Correcting a processing lock When outputting specific data, the machine may be locked indicating “Processing” on
the display panel. The following has been changed to correct this problem:
- Multiple interrupt processing will be improved when processing image output.

Type Program number Version Remarks Extraction File name

PRINTER

3KC_USB.001.052 VER.001.052 For PC/USB new_USB_upgrade.bin

Field measure:
Please upgrade the firmware when necessary

Serial number information:
UAG6Y09154- and after are upgraded at the factory
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